Alabama
SNAP [ TANF
Clients

Stay Connected with the

New ConnectEBT App!

The Alabama Department of Human Resources (DHR) has launched
a new and improved way for SNAP and TANF clients to manage their
EBT benefits — all from your phone!

What You Can Do with the ConnectEBT App

e Check your SNAP balance in real-time

e View EBT transactions

e Request a replacement EBT card

* Change your PIN

e Find answers to FAQs

 More security features coming soon to help prevent
benefit theft

This is the only authorized app for Alabama SNAP/TANF users.

How to Download the ConnectEBT App

For iPhone Users: For Android Users:
1. Open the App Store 1. Open the Google Play
2. Search for ConnectEBT Store
3. Tap "Select’ to 2. Search for ConnectEBT
download 3. Tap ‘Install’
4.0nce downloaded, 4. Open the app once it's
open and start using! downloaded

For more information about SNAP in Alabama, visit: dhr.alabama.gov
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